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ABSTRACT 



The bulk of this report is devoted to presenting the 
findings of a study, which was designed to determine student and 
faculty desires for counselor and counseling center functioning. The 
results of questionnaires, one developed for students and one for 
faculty, indicate that the 3 traditional counseling services 
(personal, vocational and educational) are perceived by both groups 
to be the most important functions of a counseling center. Among 
other things, it was also found that (1) regular university hours do 
not meet the desires of either group, and early evening hours are 
seen as necessary for the counseling service, as is 24-hour emergency 
service; (2) an established counseling center, as distinguished from 
an out-reach program, is preferred; (3) age, but not sex, of the 
counselor is an important variable for students; and (4) faculty feel 
that the counseling center should have considerable autonomy. All 
findings are briefly discussed and some recommendations made. (TL) 
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SUr.KAl-;Y 



Tho ideii fc'r this stuciy de^'cloped fi’ion the; fooling thct- 
should hnve kidded I;nov;I edKC n.7;d uiiderctandj ny of triO desires 
Campus Ihiey v.^ere sea'vitif;". 



tl'ie cou77se.'l i?iy stal';!' 
of the poopl<.; on tho 



Tf7is descriptive study was designed to d.eterr;;ine student and faculty cicsir-os 
for counselor arid coiuiseling; center fimctioning. An apxiropriate quest ionnaix'e 
V73S developed and mailed to all facul.tj’' menhers and to a random SAample of y'lO 
students at V/SU-RivoT P’aD.ls, 



Results of the questionnaiare indicated that students and faculty perceive 
the thi-oe traditional counseling sera''icos of personaPi, vocational, and educational 
counseling as "being- the most iniportant fur;ctio773 for the Counscli77g Center to p^cr- 
form.. Contrary to recent vrritiiags in the field, pjeraonal grovrth and dcvelopme-nt 
counseling vfas ranked ro/ther Pois' in ii:iportanoe. Perhaps this may "be attril-juted to 
some of the controversy a"bo-at jirograms s'ach as sensi'b.ivity groups or to tlio nevjncss 
of such progra.ms on our Cajrir’us, It -i-70uld apj-’ear desirable for 'the Counseli77g Cen- 
ter to provid.e some educational iirformation i7i this a'x'ea to enhance the knoKledge 
regarding the "benefi-bs O'f this type of involvement. 

Regular Universl'ty hours do not seem to meet t;7e desires of the students or 
the faculty. It may he desirable to have counselo?.’s available during evening 
hours. It vrould appear to be of considerable importance to have counselors avail- 
able on emergency basis. 



Counselors frequently perceive a need for an o'utreach pirogram, but both fac- 
ulty and students perceived, an established Counseling Center as a more desired 
location. Soraeu’hat surprisingly, students ra7jked dorms as the l.east desirable 
location for counselors. In this soiTie vein faculty perceived the library and. 
classroom buildings as tlie least desirable location for couTiselors, It jnay be 
that neither students nor faculty -want counselors infringing on their domains. 



Sex of the counselor is apparently not perceived as being an in-fluencii 7 g fac- 
tor as far as students or -faculty see their ability to help. If a preference 
exists, it fa.vors male Goi7i;selora , but this is not strong. 
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j r.i not .vti j it.r.l.ucnt;;i)i,;;; fac'!. o'.’' for i.!u- 
of consl.dcrol'lo : r.ijor Ir: i;co for TIk' 

(iwn ro fhcit. r.'Luuorrtij ‘to fspooio/te 'vci'th 

be TeliKrU)n1. "to seek out fiu older counselor. 



fooul'ty , but rt opucrenfly i 
Course'll ny' Contor shoul.o bo 
yuurjn; counselors and t!i'.it tl.e 



one 

r.cu'to'Jy 
'Y !!iny 



A ra'ther Icr^^e nuit 
considerable a utonoi.'iy , 
be disassociated faxor, a 



ber of faculty felt tha'l. the Ckounsel ;i ny Center should hove 
Th’is ri'.sy reflect a f ec ],;i ng of the need for counselors to 
ny possible social stiyiri of boiny associated uith Adirrin- 



iatratlon. 



Although students indicated they vrould tirrn to counselors for assistance 
befoare they would seek the help of facn.l'ty, resident hall directors o‘r resident 
ball assistants, they a^pparentiy do not do th)-s in practice. The thoUflit or 
proximity arises and yot s/tudents don't see doi"]i:s a.s a aes.irable location for 
counselors , 

Suggestions for fux’thcr study vould certainly be in the a.re^i of why studejits 
seek assistance from lay p-ersons vrhen professional help is available. The a.ge-ol 
problem of why students do not turn to counselors for assistance appears to still 
be very much with us. 



- 2 - 




TABLE OP CON'TLXTS 



PAOi; 



S 

in 

i: 

IP 



TABLE 




PACl- 


T . 


Counseling Center's Most ncsirable Functions 




II . 


^lost Desirable Time for Counselors to be Avallal'ilc 


S 


Ill . 


Desired Physical Location for Counselors to be 
Available. ...... 




IV. 


University Personnel to Wiiom Students 'A’ould Turn 
for .Assistance 




V. 


Individuals Students Typically Turn to for Assistance. 


7 



•sncTiox 

Acknowledgements 

Need and Review of Literature 

Metliod 

Pindin^^s 

•Summary and Conclusions. . . 

Bi b 1 iof^ranliy 

Append! x A 

•Appendi X R 



i i. i 



6 



Acknowlc^ii>e:;iC:Us 



The writer wislics to acknow Icth.^.c his appreciation to for 

the financial assistance which made this stndv possible, lie also 
wishes to extend his appreciation to , Wayne Kassci\a anti Mr. *dor‘'.-in 
Graham for their research assistance and to. Miss Hehorah I')am<ann for 
lier secretarial assistance and preparation of the final draft. 



Need and Review of Literature 

The idea for this stvidy developed from the feelin.^^ that the 
counselin,? staf^ should have added knowledge and luulerstand i no of 
the desires of the people on the campus they wore servinr. Wi tli 
this thought in mind, a descriptive study was developed to inves- 
ts j^ate faculty and student perception of the present counsclinr 
services that were desired by the students and faculty. More sue- 
cifically, the study was desiened to identify the types of functions 
the Center should perform, preferred location, preferred counselinr 
times, why students have or have not used tlie counseling services, 
and the preferred sex and aoe of the counselors. 

All)ert (1968) investic^ated college counseline services and 
found the majority, 67 percent, described their coi.mseli.ne facil- 
ities as connected in some manner with a .Student Personnel Hivision. 
Only 12 percent had counseling centers that functioned as a separate, 
independent unit. Other centers were within the psychology or edu- 
cation departments, while a few were sub-units of health and medical 
departments . 

In an unpublished survey taken by Frank A, Nur^ent and F. .Mclson 
Pareis at Western Washington State College (1965), results showed that 
out of 785 responding colleges, only 59 percent had officially recog- 
nized counseling centers. 

Many colleges do not use graduate students or interns Imcause 
training them is such a long-time affair and a full-time staff mem- 
ber can take the place of three or four of these people. Albert 
(1968) reported that 18 percent of the counseling centers indicated 
they made use of some of tliese students, while Clark (1961) showed 
that 53 percent had no graduate students or interns. 

Williamson (1961) reported that in the past many counseling 
centers were seen as remedial agencies to wliich specific problems 
were referred. In addition to this, they were loaded down witli many 
responsibilities and could not meet the needs of the student populace. 
Some writers today, as reported by Williamson (1961), are realizing 
that developmental problems are normal in students of varying social 
and cultural backgrounds, and that counseling is not only a remedial 
service but one for all students. 

Morril and Getting (1970) state that counseling centers must 
be evaluated for relevancy to today ^s educational goals. They also 
su.ggest that the counseling center must move out into the university 
community with a program of preventative intervention as is used bv 
community mental health centers. 
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Studies by Clark (1961) and Albert (iObS) srroni^ly indicate 
that a majority* 80 and 71 percent respectively, of counseling centers 
see their principle service as one of offering, vocational, educational, 
and personal counseling:. In Clark's studv, vocational counseline^ was 
mentioned hy 71 percent, educational by 67 percent, and personal hv 
60 percent. Mueller (1961) also listed these services as basic. 

Clark's (1961) data pointed out that 60 percent of the coun- 
seling centers had been conducting: research within the past two years. 
Maeoon's (1968) work on the American College PersoTmel Association's 
Counseling Commission's Annual Data Bank Survey of C!nunselin^ Centers 
for 1967-68 showed that data returned from 119 counseling centers 
pointed out that 26 percent of their counselor's time was spent in 
research . 

An interesting: facet i n Clark ' s ( 1966) work was in the pub 1 i c 
relations aspect of the center. fach counselin.c: center had its own 
way of makin): itself known; 54 percent, however, used the student 
newspaper to make themselves known. Freshman orientation and word- 
of-mouth came in close seconds, as did contact with the faculty. 

Clark's (1966) study also reported that 78 percent of all 
respondents indicated that most students were self-referred . Peers 
and friends were the next most frequent source (54 percent) . Ninetv- 
five percent of all respondents placed physicians last. When referrals 
had to be made from the counseling center, the most frequent source was 
to the university student health clinic which had consultant psychiatrists 
on the staff. Some referred students to psychiatrists in private practice 

Foulds and Cuinan (1969), su.CRt^st that most counseling centers 
are inadequate. They contend that our society is unhealthy and that 
we cannot just focus on remedial aspects but should work with the healthy 
personality. They feel that the counselor should help people to experi- 
ence life as an on-going process of becoming; he should not try to 'adiust 
them to the demands of an unhealthy culture. The counseling center could 
be the model to instill the expansion of human awareness. They feel 
that the counselors should be concerned with improving personal growth 
and human relationships. 

But men seek more than a reactive practice. They also see a pro- 
active one as necessary in which depersonalization, alienation, and 
mechanization of college life is reduced. They view the counseling center 
as more a growth center, offering consultant services, graduate counselor 
education experiences, and taking steps forward in research and programs 
of evaluation. The way to break down many of the barriers that have stood 
for so long is through the use of group activities. The two men feel 
groups are an important facet and that the counseling center could provide 
many types, not just the basic *T' group. 

Minge and Cass (1966), at Washington State University, and Frankl 
and Perlman (1969), at the University of Illinois in Chicago, have initi- 
ated studies just to see how students perceive counseling centers, what 
they expect of them, and just how effectively are counseling centers 
meeting these needs. 
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Through various media the counselinf? center at Washineton 
State University made an effort to make their Programs known and 
they devised a one-paec questionnaire to see how effective thev 
were. Student response was hifrh» as 9S.3 percent of those sampled 
returned the questionnaire. Despite their intense public relations 
efforts, 14 percent of the population had not heard of the student 
counsel inp^ center. 

Even thoueh 86 percent had heard of the counsel inp center, 
few had correct information as to its services. In the space for 
additional comments, twenty-two persons fl6 percent) felt more 
information concerning the counseling center was needed. Those 
people who were the most aware of it had the most accurate in- 
foiTTiation about it. Females and unmarried students seemed the 
most aware of the services, 

Frankl and Perlman *s (1966) study soi;pht other answers 
and found some. Fewer males had contact with rh.p counseling center 
even thouph the male population totaled 65 ncrccr.*:. Older students 
had fewer contacts also. In line with the previous studies of Clark 
(1966) and Albert (1968) on counseling centers, most students in 
Frankl and Perlman’s (1969) study saw vocational and academic conn- 
selinp as primary. Most, however, saw personal counseling as their 
friend’s need, not their own. 



Method 

The purpose of this study was to ascertain student and faculty 
perceptions of the Counseling Center’s function on Campus , To achieve 
this end, two appropriate questionnaires were developed: one for the 

faculty (Appendix A) and one for the students (Appendix F) , These 
questionnaires were designed through the combined efforts of the staff 
of the Student Counseling Center and a graduate student in the Univer- 
sity’s Counselor Education Program. The student questionnaire was first 
administered to a pilot group of 20 students. Areas of general confusion 
were noted and corrected. The questionnaire was again administered to a 
group of ten students; added areas of confusion were noted and corrected. 
The faculty questionnaire was administered to four faculty members and 
areas of confusion were noted and changed. 

The students who participated in the project were randomly 
selected by the University Computer Center using a table of random 
numbers. Through this process 500 students were selected. Instcac^ 
of a random selection of faculty, all 256 faculty members at WSU-River 
Falls received the questionnaire. 



Findings 

Of the 500 questionnaires sent to students, 528 were returned and 
were usable for the study, Of the 256 questionnaires sent to faculty, 61 
were returned and were usable for the study. This constitutes a 65,6 per- 
cent return for the student questionnaire and a 23,8 percent return for 
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the faculty questionnaire. One follow-up letter was sent out to the 
students. No follow-up letter, however, was sent to the faculty, Ml 
questionnaires were distributed either through campus or reniilar postal 
service. Results of the faculty survey must, because of the low number 
of returns, be considered indicators rather than indicative of the total 
faculty’s perceptions. 

Table I indicates the mean rank distribution of the facu!tv*s 
and students* ranking of the Counseling Center’s most desirable function. 
The lowest ranking is most desirable, while the highest is the most un- 
desirable. 



Table I 

Counseling Center’s Most Desirable Functions 



Function 



Faculty Mean Rank Student Mean Rank 



Personal Counseling 


1.87 


2.28 


Educational Counseling 


2 . 72 


3 . 39 


Vocational Counseling 


S.74 


3.45 


Educational Programs 
Personal Growth and 


3.85 


3.71 


Development Counseling 
Professional and Uni- 


3.90 


4.03 


versity Service 


4.91 


4,21 



Personal counseling was reported by the faculty as being the most 
important function for the Counseling Center to perform. This is fol- 
lowed by educational counseling which was viewed as the second most help- 
ful function. Vocational counseling, educational programs, and personal 
growth and development counseling were ranked about equally in third, 
fourth, and fifth place. The least important function for the Counsel Inn 
Center to perform was reported by the facultv' to be professional and uni- 
versity service. 

Students, like faculty, perceived personal counseling as the most 
important function for the Counseling Center to perform. This was fol- 
lowed in importance by educational and vocational counseling. Educational 
programs and personal growth and development counseling were ranked ir. 
fourth and fifth place with professional and university services again 
being viewed as the least important function. The rank order for stiuionts 
and faculty were the same, but the distribution was less for the studeivis. 



Table II indicates the mean rank distribution of the facultv's 
and students' perception of the most desirable time for counselors 
to be available. The lowest ranking is most desirable, while the 
highest is the most undesirable. 

Table II 

Most Desirable Time for Counselor to be Available 



Time 


Faculty Mean Rank 


Student Mean Rank 


A.M. to 5 P.M. plus all 
hours on emergency basis 


1.47 


2.10 


! Noon to 9 P.M. 


2.14 


2.31 


A.M. to 5 P.M. 


2.96 


2.41 


P.M. to 1 A.M. 


3.41 


3.18 



Both faculty and students perceived the most desirable time for 
counselors to be available as being from 8 A.M. to 5 P.M. plus all hours 
on an emergency basis. Twelve noon to 9 P.M. was ranked as the second 
most desirable with 8 A.M, to 5 P.M. being the third most desirable. 

This indicates that faculty and students perceive afternoon and evening 
hours as being more desirable than regular daytime hours. The least 
desirable time for counselors to be available was reported as being 
from 6 P.M, to 1 A.M. Faculty and students ranked all desirable times 
in the same order. 

Table III indicates the mean rank distribution for the faculty's 
and students' ranking of the desired physical locations for counselors 
to be available. The lowest ranking is most desirable, while the highest 
is the most undesirable. 



Table III 

Desired Physical Locations for Counselors to be Available 













Location 


Faculty Mean Rank 


Student Mean Rank 



Student Counseling Center 


1.41 


1.61 


Dormitories 


2.36 


2.99 


Student Center 


2.54 


2.60 


Library and Classrooms 


3.54 


2.76 
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Both faculty and students view an organized counsel center 

as the most anpropriate area for counselors to he available. The 
faculty ranked the dormitories and the Student Center second and third 
respectivelv . The least desirable nhysical location for counselors to 
be located was reported by the faculty as being the library or class- 
room area. Students view the situation somewhat differently. They 
viewed the Student Center and library and classroom as the second and 
third most desirable location and the dormitories as the least desirable. 

Fifty-one of the 61 faculty responding, or 85 percent indicated 
that the sex of the counselor would not influence their making a refer- 
ral. Seventy- two percent of the students indicated that the sex of tl^e 
counselor would not influence the decision to seek assistance. Of those 
responding that sex would make a difference » the large majority indientec^ 
that they would prefer a male counselor , male 72 and female 18 ). 

Forty-six of the faculty or 77 percent indicated that age of tlu> 
counselor would not be a factor in making a refer?*al. Of those indicating 
that age would he a factor, 60 percent indicated that the age bracket 
of 30-39 would be the most desirable. Fifty-one nercent of the studer^ts 
indicated that the age of the counselor would not make a difference. t)f 
those students indicating that age would make a difference, 56 percent 
indicated that they would prefer a counselor under 30 years of age and 
34 percent indicated a preference for a counselor between the ages of 
50-39. Only 10 percent indicated that they would prefer a counselor 
over 40 years of age. Clearly, the students are more concerned over 
the youth of counselors than are faculty. 

The faculty was asked their perception of the most desirable 
organizational structure of the counseling department. Fifty-seven 
percent felt that counselors should be associated v/ith the Student 
Personnel Division while 43 percent felt that they could operate more 
effectively as an independent agency directly responsible to the Pres- 
ident . 



Thirty-five faculty members had made referrals to the Counseling 
Center and 26 had not. Of the 26 not making referrals, 22 indicated 
that the occasion did not arise. The leading prohlem-area for referrals 
was personal counseling with educational, vocational, and testing being 
considerable less. Of the 35 making referrals, 33 indicated that the 
handling of the referrals were satisfactory. One of the two not satisfied 
stated that the student was embarrassed and the other indicated that the 
counselor’s attitude was bad. 

Eightv-five or 26 percent of the student sample had made use of 
the Counseling Center while 74 percent had not. Of those not using the 
Center, the vast majority indicated that the reason was that they felt no 
need to use it. Services used at the Center were listed as being: ed- 
ucational counseling 47, personal counseling 35, vocational counseling 21, 
and testing 15. Some of the students checked more than one area and, there- 
fore, the number exceeds the 85 who are listed as having used the Center 
for some purpose. 

Table IV indicates the ranking by students of University personnel 
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they would tuTn to for assistance in solving a problem. The lowest 
ranking is most desirable, while the highest is the most undesirable. 



Table IV 

University Personnel to Whom Students Would Turn to for Assistance 



University Personnel 



Mean Rank 



University Personnel Counselors 2.77 
Faculty 2.79 
Resident Hall Director 3.8.3 
Resident Assistant 3.94 
Dean of Men/Women 4.3,3 
Student Intern 4.88 
Psychology Department .3.40 



The college personnel which students see as being most able to 
help them with their problems are counselors first and faculty second. 
Resident hall directors were ranked third with resident assistants being 
fourth. Deans and student interns were ranked fifth and sixth with 
members of the Psychology Department being viewed as the least able to 
help with problems. 

Table V indicates whom students stated they typically turn to 
for assistance in solving their problems. The lowest ranking is most 
desirable, while the highest is the most unde.sirable . 

Table V 

Individuals Students Typically Turn to for Assistance 







Individuals 


Rank 



Friend 


2.09 


Parent 


3.15 


Roommate 


3.95 


Faculty 


4.65 


Resident Assistant 


5.34 


Resident Hall Director 


5.41 


Counselor 


5.50 


Minister 


5.83 
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Students typically turn to their friends for assistance in 
solving their problems. Parents were ranked next followed by room- 
mates. University personnel followed with faculty ranked fourth, 
resident assistant ranked fifth, resident hall director sixth, and 
counselor seventh. Ministers were ranked as the last person students 
typically turn to for assistance. Therefore, even though students 
viewed counselors as the most able to help, they typically do not 
turn to them when assistance is needed. 



Summary and Conclusions 

This study was designed to determine student and faculty 
desires for counselor and Counseling Center functioning. A question- 
naire was developed and mailed to all faculty members and to a random 
sample of 500 students. 

Results of the questionnaires indicated that students and faculty 
perceived the three traditional counseling services of personal, vo- 
cational, and educational counseling as being the most important functions 
for the Counseling Center to perform. Contrary to recent writings in the 
field, personal growth and development counseling was ranked rather low 
in importance. Perhaps this may be attributed to some of the controversy 
about programs such as sensitivity groups or to the newness of such pro- 
grams on our Campus. It would appear desirable for the Counseling Center 
to provide some educational information in this area to enhance tlie knowl- 
edge regarding the benefits of this type of involvement. 

Regular University hours do not seem to meet the desires of the 
students or the faculty. It may be desirable to have counselors available 
during early evening hours. It would appear to be of considerable im- 
portance to have counselors available at all hours on emergency basis. 

An emergency answering service might be considered or at least publicity 
that counselors are available at all hours on an emergency basis and in- 
formation on how this service may be obtained. 

Counselors frequently perceive a need for an out-reach program, but 
both faculty and students perceived an established Counseling Center as a 
more desired location. Somewhat surprisingly, students ranked dorms as 
the least desirable location for counselors. In this same vein faculty 
perceived the library and classroom buildings as the least desirable 
location for counselors. It may be that neither students nor faculty 
want counselors infringing on their domains. 

Sex of the counselor is apparently not perceived as being an in- 
fluencing factor as far as students or faculty see their abilitv to lielp. 
If a preference exists it favors male counselors, but this is not strong. 

Age is not an influencing factor for the faculty, but it apparently 
is one of considerable importance for students. The Counseling Center 
should be acutely aware that students desire to associate with young 
counselors and that they may be reluctant to seek out an older counselor. 
It would seem desirable for replacement counselors to he young and perhaps 
for older counselors to spend less of his time with one-to-one counseling 
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and more time with counselor education, rescarcli, testing, dovolopim? 
programs or some other non-counsclinfz activity. 

A rather large number of faculty felt that tlic C'ounsoling 
Center should’ have considerable autonomy. This may reflect a fcelinn 
of the need for counselors to be disassociated from any possil^lc social 
stigma of being associated with Administration. 

Although students indicated they would turn to counselors for 
assistance before they would seek the help of faculty, resident hall 
directors, or resident hall assistants, they apparently do not do this 
in practice. The thought of proximity arises and yet students don’t 
see dorms as a desirable location for counselors. The answer may lie 
in the stigma associated with counselors and perhaps greater role clar- 
ification is needed to remove what may be an undesirable image. Sug- 
gestions for further study would certainly be in the area of w!iy students 
seek assistance from lay persons when professional liclp is available. 

The study has provided information to better meet the desires of 
the University community which the Counseling Center serves. Questions 
regarding organizational functions such as times available, locations, 
age, and sex of the counselor appear to have been answered. The age-old 
problem of why students do not turn to counselors for assistance appears 
to still be very much with us. 
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FACULTY PFRCEPTIONS 
OF A DESIRED COUNSELINC CENTER ROLE 

This questionnaire is designed to collect information per- 
taining to how faculty members would most like to see counselors 
and the Student Counseling Center function. 

The entire faculty of WSU-RF is being asked to participate 
in this study. The time required to complete this questionnaire 
(10-lS minutes) will not be wasted since your responses will help 
increase the effectiveness of services provided by the Student 
Counseling Center and possibly result in new programs meeting 
further needs of the WSU-RF academic community. 

Please do not sign your name. Return the completed question 
naire in the enclosed self-addressed envelope at your earliest con- 
venience . 




19 



SECTION T 



Sex ( ) M ( ) F years 

Field of Specialization ^ 

Major Responsibility ( ‘ Teaching 



Ilitzhest 
Number of 
( ) 



Deeree l:arneci 

Y-ars on WSD-RF Staff 

NDn-Teachintr 



SECTION II 



I . 



( ) 



Rank the following counseling center functions, i.e. 
educational counseling!:, etc., in the order you feel 
for the counseling center to perform. Then, v/ithin 
services in the order of their importance. (One (1) 
Personal Counseling ( ) Educational 



, personal counsoline, 
they arc the most important 
each function rank three 
is most important) . 
Counseling 



( ) one-to-one personal problem 
counseling 

( ) crisis counseling 
( ) personal testing 
( ) *T* groups 
( ) marriage counseling 
( ) referral off-campus psychiatric 
service 

( ) Vocational Counseling 

( ) testing (interest, aptitude) 

( ) occupational, educational 
information 

( ) one-to-one vocational decision 
assistance 

( ) Educational Pr ograms 

( ) draft counseling 

( ) sensitivity groups for credit 

( ) drug education 

( ) tutoring 

( ) study skills 

( ) freshman orientation 

( ) reading clinics 



( ) testing (TO, personality, 
aptitude) 

( ) one-to-one educational 
problem counseling 
( ) assistance to probationary 
students 

( ) Personal Growth and Development 
Counseling 

( ) one-to-one self-exploration 
counseling 
( ) group dynamics 
( ) self-actualization 
( ) testing 

( ) ’T* and encounter grouns 

( ) Professional and University 
Service s 

( ) research (concerning counseling 
center and university questions) 
( ) academic advising 
( ) consultant services to other 
departments 

( ) student- faculty interaction 
groups 

( ) red tape cutting 
( ) liaison between the student 
and the university 
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IT. Numerically rank all of the following to indicate at what times vou 

believe counselors should be available. (One (1) is most desirable). 

( ) ni^ht hours (6 p.m. - 1 a.m.) 

( ) afternoon to evening hours (12 noon - 9 p.m.) 

( ) regular university hours plus all hours on emergenev basis 
( ) regular university hours (8 a.m. -- 5 p.m.) 

ITT. Numerically rank all of the following locations as to where vou feel 

counselors should be available. (One (1) is most desirable). 

( ) student center 

( ) library or classroom building 

( ) student counseling center 

( ) residence halls 

( ) others (P lease indicate) 

IV. Numerically rank all of the following university personnel in the 
order you would refer students to them for assistance in solving 
problems. (One (1) is most desirable). 

( ) psychology staff 

( ) counselors in student counseling center 
( ) student interns 
( ) faculty members 
( ) resident hall directors 
( ) dean of men or women 
( ) resident assistants 

( ) others (Please indicate) 



SECTION III 

Please respond to the following items: 

I. Have you ever referred a student to the student counseling center? 

( ) yes 
( ) no 

If your answer to No. I is yes, go to question No. III. If it is no, 
answer question No. II and then go to question Mo. VI. 
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TT. Why have vou not referred a student to the student counselint', center'^ 

(Indicate the one most important reason). 

( ) did not feel counselors were able to help 
( ) did not know how to make a referral for the student 

( ) did not know the location of the center 

( ) was not aware of the existence of the counseling center 

( ) the occasion did not arise 

( ) thought the student would be embarrassed 
( ) did not feel faculty should get involved in the personal 
life of the students 

( ) was not aware of the services offered by the student 
counseling center 

( ) others (Please indicate) 

III. UTiat student counseling center services have you recommended 

to your student (s)? 

( ) educational counseling 
( ) personal counseling 
( ) vocational counseling 
( ) testing 

( ) others (Please indicate) 

IV^ How did you find out about the services offered by the student 

counseling center? 

( ) colleagues 
( ) students 

( ) counseling center publication 
( ) university publication 
( ) staff meeting 

( ) others (Please indicate) 

V. Were you satisfied with the procedures of the student counseling 

center in handling your referral? 

( ) yes 
( ) no 

If your answer to the above question is negative, indicate the 

reason for your dissatisfaction. 

( ) making appointments was difficult 
( ) clerical staff was not cooperative 
( ) working liours of the center were not suitable 
( ) the students were embarrassed 
( ) counselors' attitudes were not satisfactory 

( ) others (Please indicate) 
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VI. Would the sox of the counselors influence your decision in makini' 



a referral? 

( ) yes 

( ) no 

If your answer is affirnative, indicate your cnoice. 

( ) male 
( ) female 

( ) depends on individual beinc referred 

VII. Would the counselor's ace influence your decision in makinc a 

referral? 

( ) yes 
( ) no 

If your answer is affirmative, which of the following ago groups 

would you be more likely to make a referral to? 

( ) under 29 ( ) 30-39 ( ) 40-49 ( ) 50 and over 

VIII. Numerically rank all of the following to indicate the individuals 

whom you have found students typically turn to when assistance is 

needed to solve a problem. 

( ) counselor in student counseling center 
( ) resident hall director 
C ) resident hall assistant 
( ) friend 
( ) roommate 
( ) parents 

( ) minister, priest, or rabbi 
C ) faculty member 

( ) others (Please indicate) 



IX. Do you believe that the present organizational placement of the 

student counseling center, as part of the Student Personnel Division 

provides the optimum conditions for its operation? 

( ) yes 
( ) no 
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If your answer is negative, numerically rank the following alternatives 

as to which would provide the optimum condition for its operation. 

( ) education department 
( ) psychology department 

( ) independent agency directly responsible to the President 
( ) others (Please indicate) 

X. Uo vou think the present physical location of the student 

counseling center is the most appropriate? 

( ) y®s 

( ) no 

If your answer is negative, indicate your preference for the 

following alternatives by ranking all of them numerically. 

( ) in the student center 
( ) in one of the residence halls 
( ) off-campus 

( ) with administrative personnel, such as .North Hall 
in conjunction with other personnel offices 
( ) in one of the academic buildings 

( ) others (Please indicate) 
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APPENDIX B 



STUDENT PERCEPTIONS 



OF A DESIRED COUNSELINO CENTER ROEE 

This questionnaire is designed to collect information ner- 
taininR to how students would most like to see counselors and the 

Student Counselint^ Center function. 

You are one of SOD individuals selected by means of a random 
sample to participate in this studv. The time required to complete 
this questionnaire (10-15 minutes) will not be wasted since your 
responses will be reflected in procrams the Counselin.c Center will 
initiate at WSU-River Falls. 

Return the completed questionnaire in the enclosed self-ad- 
dressed envelope at your earliest convenience. 

Your response will be kept confidential. The numbers on the 
questionnaire will be used onlv if a follow-up letter is necessarv. 



O 
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SUCTION I 



Sex ( ) M ( ) U Arc ^yenrs ( ) 

Major Place of Residence ( ) Dorm ( 

College Status ()F ()S ()T ()S ()C 



Single ( ) Marri cd 
) Of f -Campus “RF ( ) 



Commute 



SECTION II 

I* Rank the following six counseling center functions, i,e,, personal counseling, 
educational counseling, etc., in the order you feel are the most important 
for the counseling center to perform. Then, in each of the groups rank three 
functions in the order of their importance. (One (1) is most important). 



( ) Personal Counseling 



( 


) 


one-to-one personal 


prob lem 






counseling 




( 


) 


crisis counseling 




( 


) 


personal testing 




( 


) 


*T^ groups 




( 


) 


marriage counseling 




( 


) 


referral off-campus 


psychiatric 






service 





( ) Vocat ional Counseling 

( ) testing (interest, aptitude) 

( ) occupational, educational 
information 

( ) one-to-one vocational decision 
assistance 

( ) Educational Programs 

( ) draft counseling 

( ) sensitivity groups for credit 

( ) drug education 

( ) tutoring 

( ) study skills 

( ) freshman orientation 

( ) reading clinics 



( ^ Educational Counseling 

( ) testing (IQ, personality, 
aptitude) 

( ) one-to-one educational 
problem counseling 
( ) assistance to probationary 
students 

^ ^ Personal Grow t h an d nevelopment 
Counseling 

( ) one-to-one se If- exp 1 oration 
counseling 
( ) group dynamics 
( ) self-actualization 
( ) testing 

( ) ’T* and encounter groups 

( ) Professi onal and University Services 

( ) research (concerning counseling 
center and university questions) 
( ) academic advisers 
( ) consultant services to other 
departments 

( ) student- faculty interaction 
groups 

( ) red tape cutter 
( ) liaison between the student 
and the university 
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IT. Rank each of the followinc' times by number tha\: you would most like to 

have a counselor available. (One (1) is most desiralile) . 

( ) repular university hours (8 a.m. - 5 p.m.) 

( ) afternoon to evening hours (12 noon - 9 p.m.) 

( ) night hours (6 p.m. - 1 a.m.) 

( ) regular university liours plus all hours on emergency basis 

III. Rank each of the following locations as to where you would most like to 

meet with a counselor. (One (1) is most desirable) . 

( ) student center 
( ) student counseling center 
( ) residence halls 
( ) library or classroom building 

( ) others (Please indicate) 



IV. Rank each of the following universtiy personni.;! in the order you would 

contact them for assistance in solving problems. (One (1) is most desirable). 

( ) resident assistant 
( ) dean of men or women 

( ) counselors in student counseling center 
( ) student interns 
( ) resident hall directors 
( ) faculty members 
( ) psychology staff 

( ) others (Please indicate) 



SECTION III 

Please respond to the following items: 

1. Have you ever used the services of the student counseling center? 

( ) yes 

( ) no 

If your answer to No. 1 is yes, go to question No. 3. If it is no, 
answer question No. 2 and then go to question No. 6. 

2. Kdiy have you not used the services of the student counseling center? 

(Indicate the one most important reason) 

( ) did not feel counselors were able to help 
( ) did not know how to make an appointment 
( ) did not know the location of tlie counseling center 
( ) did not know there was a student counseling center 
( ) felt no need 
( ) embarrassed 

( ) other (Please indicate) 
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3. U^at services have you made use of at the student counselinp center 

( ) educational counseling 
( ) personal counseling 
( ) vocational counseling 
( ) testing 

( ) others (Please indicate) 



4. How did you find out about the services offered bv the student 

counseling center? 

( ) teacher 
( ) student 
( ) roommate 

( ) university publication 
( ) orientation meeting 

( ) others (Please indicate) 



5. Were you satisfied with the appointment procedures as now used by 

the student counseling center? 

( ) yes 

( ) no 

6. Would the sex of the counselor make any difference to you? 

( ) yes 

( ) no 

If yes, indicate your choice. 

( ) male 
( ) female 

7. Would the counselor’s age be a factor in your selection of him? 

( ) yes 

( ) no 

If yes, which of the following would you prefer? 

( ) Under 30 ( ) 30-39 ( ) 40-49 ( ) 50 and over 

8. Rank each of the following individuals that you typically turn to 

when assistance is needed to solve a problem. 

( ) resident hall director 

( ) counselor in student counseling center 

( ) resident hall assistant 

( ) friend 

( ) roommate 

( ) faculty member 

( ) parents 

( ) minister, priest, or rabbi 

( ) others (Please indicate) 
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